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THE HAY‐ADAMS ANNOUNCES NEW DIRECTOR OF GROUP SALES 

 
Washington, D.C. — The Hay‐Adams, one of the leading luxury hotels in the world, is pleased to 

announce the appointment of Dwayne Williams as Director of Group Sales. 
 
Williams, who was born in Chicago and raised in Bowling Green, Ohio, received a bachelor’s degree 

in Hospitality Management from Bowling Green State University. After completing a six‐month 
internship with The Ritz‐Carlton, St. Thomas in 2000, he continued his career with The Ritz‐Carlton 
Hotel Company and opened the first Ritz‐Carlton Club, Aspen Highlands in Aspen, Colorado in 

February 2001 as Assistant Front of House Manager. He transferred to Avon, Colorado in November 
2002 to open The Ritz‐Carlton, Bachelor Gulch as Guest Relations Manager. Two years later, he was 
promoted to Director of Penthouse Residences at the Ritz‐Carlton, Bachelor Gulch to oversee the 

residential operation of the 23 private penthouse units above the hotel. In the spring of 2009, 
Williams moved to Washington, D.C. to work at the Willard InterContinental Hotel as Assistant Front 
Office Manager. In March 2010, he moved to the Park Hyatt Washington as Group Sales Manager. 

 
“We are delighted in adding to our professional team an individual well‐rounded in superior guest 
services and in marketing our unique hotel,” said Hans Bruland, Vice President and General Manager 

of The Hay‐Adams.  
 
About The Hay‐Adams 
 
Located at Sixteenth and H Streets, at Lafayette Park across from the White House, The Hay‐Adams is 

Washington's finest luxury hotel and one of the most historic and celebrated properties in the world. 
The Hotel offers 145 rooms and suites, many with White House views. It has won numerous awards 
for its impeccable service, and is a member of The Leading Hotels of the World, an exclusive group of 

discriminating luxury hotels worldwide. For more information, please visit www.hayadams.com and 
follow The Hay‐Adams on Facebook and Twitter (@HayAdamsHotel). 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